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is the Delta Dental Difference?

WHAT



• Award-winning 

local service

• Largest Provider 

Network

• Not-for-profit



Benefits



Your Dental Benefits

(in conjunction with any covered service under the UDB)



Network



Network Access

The effectiveness of Delta Dental’s plan designs is 

enhanced by its two networks – Delta Dental PPO 

and Delta Dental Premier. 

ETF employees have excellent access to these robust 

networks – about 93% of dentists currently seen by ETF 

employees already belong to a Delta Dental network.



The Value of Seeing a Participating Dentist

Out-of-Network Dentists

Delta Dental Premier Dentists 

Delta Dental PPO Dentists

No balance-billing: If a dentist charges more than the agreed-to fee 

ceiling they can’t pass on the balance to you.
 

Additional fee-schedule savings: Dentist agrees to a reduced fee 

schedule.


Convenient claims processing: Dentists file claims on your behalf. 

Claim payments go directly to the dentist.
 

Treatment guarantees: Example: repair or replace restorations if they 

fail within 24 months.
 

Advantages of Delta Dental 
Network Dentists



It’s easy to find whether your dentist is in a Delta 

Dental network

– DeltaDentalWI.com/state-of-wi has an easy-to-

use dentist locator

Finding a Participating Dentist



Or… Delta Dental Customer Service Representatives 

can help you select a participating dentist

– Call toll-free 844-337-8383  from 7:30 a.m. to 5 p.m. 

(Central Time) Monday-Friday to find a provider

Finding a Participating Dentist



Tools & Resources



Customer Service: 844.337.8383



As a State of WI employer, you can use our 

Customer Service team the same way an 

employee/member would:

844.337.8383

etfcustomerservice@deltadentalwi.com

Customer Service

mailto:etfcustomerservice@deltadentalwi.com
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DeltaDentalWI.com/state-of-wi



Member Portal

– Review benefits, including 
coinsurance and deductibles 

– Check claims and review claim 
history

– View and print an Explanation 
of Benefits (EOB)

– Access the FAIR Health Dental 
Cost calculator

– Confirm coverage levels by 
searching procedure codes

– Complete an Oral Health Risk 
Assessment (OHRA) 



Member Portal - Registration



Member Portal – Registration, cont.



Member Portal – Benefits & Claims



Member Portal – ID Card & EOB Summary



Enrollment



• Employees must be enrolled in State of Wisconsin or 
Wisconsin Public Employers (WPE) group health 
insurance coverage in order to be eligible for the 
Uniform Dental Benefit plan.

• Employees and annuitants (including those enrolled 
in Medicare) will be automatically enrolled in the 
Uniform Dental Benefit beginning January 2016.

• Employees and annuitants will be able to opt-out of 
the Uniform Dental Benefit as part of the It’s Your 
Choice Open Enrollment period by filing a Health 
Insurance Application/Change form, OR online 
using MyETF Benefits.

• Coverage level (single/family) must be the same as 
medical.

Enrollment Reminders



ID Cards will be sent out in December to 

everyone who enrolls in the dental plan.

ID Cards



Questions?


